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(Status Update) Notice Regarding Investigation Results on the Possibility of
Information Leakage Due to Unauthorized Access to "BLAST MAIL"

Gyet Co., Ltd. (hereinafter "the Company") announced in its notice dated October 23,
2026, titled "Notice Regarding the Possibility of Information Leakage Due to
Unauthorized Access to 'BLAST MAIL," that personal information registered as
recipients may have been leaked due to unauthorized access to "BLAST MAIL"
(operated by RAKUS Light Cloud Co., Ltd.), an external email delivery service used by
the Company to distribute email newsletters for "Mac House," which the Company
operates.

The Company has now received a report of the investigation results regarding its email
newsletter recipient information from RAKUS Light Cloud Co., Ltd., the operator of the
said service, and hereby announces the following.

The Company would like to once again express its deepest apologies to its customers
and all related parties for the concern and inconvenience caused over the extended
period.

1. Overview of Investigation Results

According to the report from RAKUS Light Cloud Co., Ltd., it has been confirmed that
the names, email addresses, dates of birth, genders, and regions of recipients
registered by the Company for email newsletter delivery were not exfiltrated as a
result of the unauthorized access.



However, the service provider confirmed that the only information exfiltrated in
connection with the Company's email newsletter recipients consisted of two types of
automatically assigned system management numbers: "Reader Numbers" and "Delivery
Numbers."

+ Reader Number: A management number automatically assigned when reader
information is registered

» Delivery Number: A management number automatically assigned for each email
newsletter delivery

*It has been confirmed that both are system management numbers, and that
individual customers cannot be identified either by the number alone or by cross-
referencing with other information.

2. Investigation Status of the Operating Company and Future Response

The said company announced on November 10, 2026, that the investigation by an
external specialized organization had been completed and that no additional leakage
destinations were identified. A formal report, including the cause and measures to
prevent recurrence, is scheduled to be compiled by the said company in the future.
As the confirmation of whether there was a leakage and the scope of impact regarding
the Company's email newsletter recipient information has been completed, this
disclosure serves as the final report on the investigation results.

Regarding the resumption of the Company's email distribution, the Company will
consider it after confirming safety and operational systems, among other factors. In
addition, should any new matters requiring disclosure be identified in the future, the
Company will promptly provide notice.

3. Impact on Business Results
The Company recognizes that the impact of this matter on its consolidated business
results is minor.



